
RETURN MERCHANDISE AUTHORIZATION

TOTAL MERCHANDISE ENCLOSED

MERCHANDISE ENCLOSED : ORDER #

Please insure items for their full value.  
Send merchandise with a copy of your 
invoice and a complete RMA form to: 

2

EXCHANGE FOR :
3

* SHIPPING CHARGES MAY APPLY.

Your feedback is important to us!  
Please let us know the reason for your return or exchange by entering all applicable codes from the list below into the “Return Reason Code” column.

Only exchange requests for the same item with a size and/or 
color variation will be honored and are subject to availability.

Questions? Please contact our customer support team at support@tripleaughtdesign.com, toll free at 1 (866) 613-1386 or 1 (415) 318-8252.
For more information on our return & repair policies,  please visit www.tripleaughtdesign.com/Support

RETURN
REASON
CODE

PLEASE CHECK ONE
DESCRIPTIONSTYLE # SIZECOLOR QTY

EXCHANGEREFUNDREPAIR

TOTAL MERCHANDISE EXCHANGE

DESCRIPTIONSTYLE # SIZECOLOR QTY

TOO SMALL

FIT

RETURN REASON CODE

1A - GARMENT LENGTH
1B - CHEST/ BUST
1C - SLEEVE
1D - THIGH
1E - WAIST
1F - SEAT/ HIP
1G - SHOULDER
1H - CROTCH
1I - OVERALL
1J - SMALL ACCORDING TO SIZE CHART

TOO LARGE

2A - GARMENT LENGTH
2B - CHEST/ BUST
2C - SLEEVE
2D - THIGH
2E - WAIST
2F - SEAT/ HIP
2G - SHOULDER
2H - CROTCH
2I - OVERALL
2J - LARGE ACCORDING TO SIZE CHART

COLOR
3A - NOT AS SHOWN ON SITE
3B - COLOR DID NOT MATCH OTHER ITEM ORDERED
3C - DID NOT LIKE COLOR

QUALITY
4A - HOLES
4B - EXCESSIVE SHRINKAGE
4C - POOR WORKMANSHIP

SERVICE
5A - NOT THE ITEM ORDERED

OTHER
00 -

STYLE
6A - CHANGED MY MIND
6B - DID NOT LIKE STYLE/ FEATURES
6C - DID NOT LIKE FABRIC
6D - DID NOT LOOK GOOD ON
6E - NOT AS EXPECTED
6F - ORDERED INCORRECTLY

Triple Aught Design
ATTN: Returns & Repairs
660 22nd St.
San Francisco, CA 94107 USA

4

CONTACT INFORMATION COMMENTS
1

Name:

Phone:

Email Address: City                  State                 Zip

Shipping Address (If different than shown on label)

RETURN & REPAIR POLICY
If you are not completely satisfied, you may return or exchange merchandise in its original condition within 60 days of the date the order 
was received (knives must be returned or exchanged within 7 days).

By law, items sent in for repair must be clean; please ensure items are clean before sending them to us. / Exchanges are subject to 
availability and are not available for international orders.  A refund will be processed if the product is unavailable.  / Shipping charges 
may apply. / For more information regarding our return and exchange policies, please visit: www.tripleaughtdesign.com/Support

Please use back of form if more room is needed.

RETURN MERCHANDISE AUTHORIZATION

TOTAL MERCHANDISE ENCLOSED

MERCHANDISE ENCLOSED : ORDER #

Please insure items for their full value.  
Send merchandise with a copy of your 
invoice and a complete RMA form to: 

2

EXCHANGE FOR :
3

* SHIPPING CHARGES MAY APPLY.

Your feedback is important to us!  
Please let us know the reason for your return or exchange by entering all applicable codes from the list below into the “Return Reason Code” column.

Only exchange requests for the same item with a size and/or 
color variation will be honored and are subject to availability.

Questions? Please contact our customer support team at support@tripleaughtdesign.com, toll free at 1 (866) 613-1386 or 1 (415) 318-8252.
For more information on our return & repair policies,  please visit www.tripleaughtdesign.com/Support

RETURN
REASON
CODE

PLEASE CHECK ONE
DESCRIPTIONSTYLE # SIZECOLOR QTY

EXCHANGEREFUNDREPAIR

TOTAL MERCHANDISE EXCHANGE

DESCRIPTIONSTYLE # SIZECOLOR QTY

TOO SMALL

FIT

RETURN REASON CODE

1A - GARMENT LENGTH
1B - CHEST/ BUST
1C - SLEEVE
1D - THIGH
1E - WAIST
1F - SEAT/ HIP
1G - SHOULDER
1H - CROTCH
1I - OVERALL
1J - SMALL ACCORDING TO SIZE CHART

TOO LARGE

2A - GARMENT LENGTH
2B - CHEST/ BUST
2C - SLEEVE
2D - THIGH
2E - WAIST
2F - SEAT/ HIP
2G - SHOULDER
2H - CROTCH
2I - OVERALL
2J - LARGE ACCORDING TO SIZE CHART

COLOR
3A - NOT AS SHOWN ON SITE
3B - COLOR DID NOT MATCH OTHER ITEM ORDERED
3C - DID NOT LIKE COLOR

QUALITY
4A - HOLES
4B - EXCESSIVE SHRINKAGE
4C - POOR WORKMANSHIP

SERVICE
5A - NOT THE ITEM ORDERED

OTHER
00 -

STYLE
6A - CHANGED MY MIND
6B - DID NOT LIKE STYLE/ FEATURES
6C - DID NOT LIKE FABRIC
6D - DID NOT LOOK GOOD ON
6E - NOT AS EXPECTED
6F - ORDERED INCORRECTLY

Triple Aught Design
ATTN: Returns & Repairs
1024 Illinois Street
San Francisco, CA 94107 USA

4

CONTACT INFORMATION COMMENTS
1

Name:

Phone:

Email Address: City                  State                 Zip

Shipping Address (If different than shown on label)

RETURN & REPAIR POLICY
If you are not completely satisfied, you may return or exchange merchandise in its original condition within 60 days of the date the order 
was received (knives must be returned or exchanged within 7 days).

By law, items sent in for repair must be clean; please ensure items are clean before sending them to us. / Exchanges are subject to 
availability and are not available for international orders.  A refund will be processed if the product is unavailable.  / Shipping charges 
may apply. / For more information regarding our return and exchange policies, please visit: www.tripleaughtdesign.com/Support

Please use back of form if more room is needed.

RA#

INSPECTED BY:

Notes:

FOR OFFICE USE ONLY


